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The Campbell Group

*
sl ACRISURE Agency Partner

Thank You to Kevin Whaley & THE CAMPBELL GROUP INSURANCE!

The Campbell Group is a corporate sponsor of INspi

**THANK YOU, Campbell Group for your commitment to the professionals of Indiana**

The Campbell Group offers a variety of business insurance packages to meet the needs of professional investigators
and security guard agencies.

www.thecampbellgrp.com

Kevin Whaley has arranged a special rate program for INspi members
an on-line application process that can be accessed via: www.INspilnsurance.org

** Support the People that Support our Profession**

Apply for Insurance On-Line

or Contact Kevin Whaley phone:616.541.1435 email: kwhaley@thecampbellgrp.com

We want to get to know you on a first name basis and become a
valued partner of your security or investigative company’s
team. With more than 30 years in the business and thousands
of clients, myself and my staff are uniquely suited to guide you
through your security guard or private investigator insurance
needs. We regularly help people review clients contracts,
negotiate coverage terms and conditions to establish a fair
middle ground, help with job selections (and what to avoid), and
with safety and state licensing questions.

Kevin Whaley

Managing Director
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THE

EBUGGING

E X P E R T S

TRADE SECRETS AND PEACE OF MIND PRESERVED

THE DEBUGGING EXPERTS
offer Technical Surveillance Countermeasures (TSCM) services for a
variety of professionals, businesses, and individuals.

If you or your client needs to ensure there are no eavesdropping devices that can
compromise personal or confidential information, call

“The Debugging Experts” today at 847-301-1475.

www.TheDebuggingExperts.com

If you are a professional licensed investigator, ask about their Vendor/Partner Program
The Debugging Experts will work with you as part of your TSCM team, allowing you to expand
your services and increase your earnings.

THE

™
EBUGGING

/\
E X P E R T S

TRADE SECRETS AND PEACE OF MIND PRESERVED
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Message from our President

INspi is a valuable resource to assist and support the advancement of our profession. Thank you all for entrusting me to be
your President since 2019. As we complete the 2021 year and head into 2022, INspi will be reaching an incredible
milestone, 50 years of promoting excellence for our profession. Our organization began in 1972, and with the volunteer
work, time, funds and commitment by many professionals our organization continues to benefit our members and our
profession. It has been a great pleasure to be a part of INspi and an honor to be at the helm as we reach our 50" year in
service. Thank you to all that have participated. Special thanks to the ones that are no longer with us, however, we
continue to experience the benefits of their hard work.

We start this year by reflecting on the accomplishments of 2021 with the continuations of the annual report project. The
project was initiated several years ago; INspi is a non-profit organization and providing a general annual report to the
members and supporters is a common responsibility of a non-profit group. Special thanks to all that contributed their
time, efforts and funds towards the annual report project.

The main benefit of our membership is simple. You, as a professional, belongs to a group that expects you to practice your
trade with a certain code of conduct; and if you don’t the group will not have you. As members we can express to our
clients that we have a commitment to follow certain professional standards and we value our trade. INspi is also a great
resource of networking. It is easy to confuse resource networking with referrals. Some members may receive many
professional referrals from other members, and some may not receive any. INspi is not an organization to provide
commercial benefit to an individual business; the promotion of individual businesses belongs to the individual business
owners. The networking that is available with our society is the ability to receive information, guidance and mentoring by
professionals at various stages in their career and throughout a wide geographical region. This is the type of support that |
am personally grateful and found even more valuable as the worldwide pandemic affected everyone with different
business and personal challenges. Thank you to all that share their wisdom and experience to assist us through some of
these uncertain trends and challenges.

As the leadership of INspi, it is our goal to work towards developing an environment that will guide all our members to
strive and operate successful professional practices. Thank you all for your continuous support and encouragement.
Together we are strong.

Z

George Gergis, CLI
President-INspi

INspi 2021 Annual Report Edition- Page 6



g Trace
[H IInvestigationsw

Accurate Facts. Favorable Results.”

e efore courts could be established through-
out the Territory of Indiana, disputes were
often handled in an inequitable way. Take,

for example, the French and Indian War in the Wa-

bash Valley in the 18th century. Now, in the 21st
century in the State of Indiana, legal battles are
best fought in the courts of law. Trace Investiga-
tions in Bloomington, Indiana, not far from the now

. A\l peaceful Wabash Valley, will gladly assist any party

[ in anticipation of litigation in any civil or criminal

court. And we will conduct ourselves within the laws

and professional ethics of our time.

Don C. Johnson, CLI
Trace Investigations, Inc.

P.O. Box 2603 = Bloomington, IN 47402
Phone (812) 334-8857 = Toll Free (800) 310-8857
Fax (812) 334-2274 = Toll Free (888) 334-2270
Mobile (812) 327-0443 = Skype don.c.johnson.cli
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INspi MISSION STATEMENT

We, the members of the Indiana Society of Professional Investigators, in order to
establish and promote a state society which will organize and educate our
members, promote and enforce professional canons of ethics, develop and
sponsor mutual feelings of good will and trust among ourselves and other
investigative and related associations and organizations throughout the United
States of America, and worldwide form this organization.

The society’s purpose is to promote the competency and integrity of the
investigative, contract security and private process service professions, to
advance and safeguard the highest professional codes and ethics of said
professions, and to cultivate and endorse those arts and sciences which will raise
the standards and techniques of the professional investigative, contract security
and process service fields of endeavor.

2022 Membership Reminder

www.INDIANAINVESTIGATORS.COM
Success is no

accident. It is hard R\ ) . .
work, perseverance, X JOln INspi Today -Click Here to Apply

learning, studying,

sacrifice and most of

all, love of what you BECOME A MEMBER TODAY and show your commitment to INspi,

yourself and our profession. “Together we are Strong”

are doing or learning
todo. ...Pele
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EXECUTIVE OFFICERS

PRESIDENT

George Gergis, CLI
Investigative Support Unit, Inc
P.0.Box 10231

South Bend, Indiana 46680
574.292.5171
ggergis@isu-net.com

VICE PRESIDENT

H. Steve Radde, CCDI

Radde Investigative & Security Agency Inc.
2027 East Mishawaka Avenue

South Bend, IN 46515

574.234.9091

raddepi@aol.com

SECRETARY

Roger Getz

Getz Investigations Inc.

259 W 700 N

Valparaiso, IN 46385
219.763.2379
Roger@getzinvestigations.com

TREASURER

Brandy Lord, CCDI

Integrity Investigations Inc.
50710 Princess Way, Suite 300
Granger, IN 46530
574.288.5911
pi@piintegrity.com
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REVENUES 2021

$357.00 56.00
— [ETEEr—

Membership Dues Vendor Support Annual Report Sponsor 1QSI support

EXPENSES 2021

1

m StarChapter Admin & Website m World Pay Banking Services USPS- Shipping

W Zazzle - ID Cards ®m Meeting Cost December
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INspi Organizational Chart 2021
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Vice President =g Committee

| Election
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Newsletter Membership | Fundr.aising
Coordinator Development Coordinator

Coordinator

Newsletter

Contributors
Meeting

Manager/ Host

B Meeting Edu
Coordinator

Meeting Sponsor

Coordinator

B Meeting Venue
Coordinator
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INspi PAST PRESIDENTS ADVISORY BOARD

BRANDY LORD, CCDI (Chairperson)
President 2015

Integrity Investigations, Inc.
Granger, Indiana

574.288.5911
www.Intergitylnvestigationsinc.com

KENNETH SHELTON

President 2011

Shelton Investigations LLC
Angola, Indiana

260.665.6050
www.Sheltonlnvestigations.com

RAYMOND MYSZAK

President 2007

Star Investigations and Security
Merrillville, Indiana
219.794.5241
www.StarSecurity.org

ROBERT HARPER
President 2003
Retired

Noblesville, Indiana

CASEY MAJOR
President 2000
Retired

South Bend, Indiana

DON C. JOHNSON, CLI
President 1998

Trace Investigations Inc.
Bloomington, Indiana
812.334.8857
www.Tracelnvestigations.com
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Indiana Society of Professional Investigators

P AST P R E S I D E N TS 50 YEARS OF LEADERSHIP & PROMOTING EXCELLENCE
1972 - 2022

Initiated Term

INspi President

In August of 1972 our organization was
started with the mission that continues
today: to educate our members, promote

2019 George Gergis, Current and enforce professional ethics, to
promote the competency and integrity of
2015 Brandy Lord the investigative, contract security and
private process service professions as
2011 Kenneth Shelton well as to safeguard the standards and
ethics. The organization was started as
2007 Raymond Myszak Indiana Association of Private Detectives,
which was later changed to the name it is
2003 Robert Hopper known for over 25 years, the Indiana
Society of Professional Investigators. In
2002 J.P. Renner 2013, INspi became a non-profit
_ organization and continues to be operated
2000 Case Major and supported by members contributions
and volunteer efforts.
1998 Don C. Johnson
We owe a debt of gratitude to the men
1996 Gene Plummer and women that came before us, that
work hard to establish the professional
1994 C. O. "Cap"” Sterling environment we all share today. The
efforts of these leaders, volunteers and
1983 John D. Davis members for the last 50 years continue to
benefit us and our profession today.
1981 Larry J. Hearn
Yes, a 50-year milestone is reached by
1980 Merl F. Heinlien our organization this year! It is an
accomplishment we can all be proud to be
1979 Larry J. Bertoch a part of. Thank you to all the
professionals that have participated in the
1978 Robert L. Haverly success of INspi and to their commitment
towards our profession; and thank you for
1972 Larry J. Hearn all the members that continue the

commitment to promote excellence.
“Together we are Strong”
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Leadership
Education

Exclusive
Resources

Discounts

With the
assistance and
commitment
of all our
members we are
strong
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LEGISLATIVE REVIEW

INspi is a member of the National Council of Investigation and Security Services (NCISS), and throughout 2021
INspi board members have been participating with regular national legislative watch meetings conducted virtually
by NCISS. Special thanks to the Board Members and Legislative Committee Members that have taken time out of
their busy schedule to keep our society updated and prepared for issues affecting our profession.

INspi Legislative Committee Chairperson
Dean Gluth
The Debugging Experts
dean@thedebuggingexperts.com
(847) 301-1475

The most important function of NCISS is to monitor and guide federal legislation. NCISS plays an important role in
acting as a conduit for state legislative information. Through joint efforts and other national and state
associations of related industries, advocates keep a watch on bills which might affect our professions. Often, a
law passed in a trend setting state will be adopted almost verbatim by other states wishing to follow. If an
unfavorable law is enacted in one state, NCISS alerts other state associations who can take action to keep the
problem from spreading. NCISS officers are frequently called upon to testify at federal and state legislative
hearings giving our industry's viewpoint.

Due to the worldwide pandemic the annual “Hit-The-Hill” event in Washington D.C. organized by NCISS was
cancelled. The event is being considered for 2022, and INspi will be planning to have members of our legislative
committee attend; however, the more members that attend this organized event, the more powerful our voice
and message can be when lobbying our legislators.

INspi would like to request that all members consider attending and assisting with the efforts at the 2022 Hit the
Hill event; and if the member can’t personally attend consider sponsoring a member. It is not only a commitment
in time and talent, but also a financial commitment to attend and participate in this event. Anyone that would
like to sponsor a member or anyone that would like to attend, please contact George Gergis, INspi President or
Dean Gluth, INspi Legislative Committee Chair to organize arrangements. We will keep you informed with the
dates of the events once scheduled.
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2022 Session Legislative Deadlines

Date Description

Monday, October 18, 2021 Senators may begin filing bills for the 2022 Session (Senate Rule 44). Senators
can file no more than a total of ten bills or joint resolutions (Senate Rule 48(a)).

Tuesday, November 16, 2021 Organization Day for the 2022 Session (IC 2-2.1-1-3). Representatives may
begin filing bills (House Rule 103).

Wednesday, January 5, 2022 Senators may file only two bills per business day beginning today (Senate Rule
48(c)).

Friday, January 7, 2022 Deadline for filing Senate bills (Senate Rule 48(c)) not later than 4:00 p.m.

Monday, January 10, 2022 Latest day session must reconvene (IC 2-2.1-1-3)

Tuesday, January 11, 2022 Deadline for filing House bills (Fourth meeting day in January)(House Rule

107.2, not later than 2:00 p.m.).

Wednesday, January 12, 2022 Filing of House vehicle bills (Fifth meeting day in January)(House Rule 106.1).

Friday, January 14, 2022 Last day Senate bills may be assigned to Senate committees (Seven (7)
calendar days following the last day for filing Senate bills and resolutions
(Senate Rule 49(a)).

Monday, January 31, 2022 Last day for 3rd reading of House bills in House (House Rule 147.2 & 2.1).

Tuesday, February 1, 2022 Last day for 3rd reading of Senate bills in Senate (Senate Rule 79(a), subject to
Senate Rule 88(b)).
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Date

Monday, February 28, 2022

Monday, February 28, 2022

Tuesday, March 1, 2022

Tuesday, March 1, 2022

Monday, March 14, 2022

Description

Last day for 3rd reading of Senate bills in House (House Rule 148.2 & 2.1).

Last day for House adoption of conference committee reports without Rules
Committee approval (House Rule 161.2)

Last day for 3rd reading of House bills in the Senate (Senate Rule 79(b)).

Last day for Senate adoption of conference committee reports without Rules
Committee approval (Senate Rule 86(1)).

Last day for adjournment of both houses (IC 2-2.1-1-3).

INDIANA HOUSE AND SENATE BILLS INTRODUCED TO BE AWARE OF

House Bill 1029 — ARREST BY CITIZEN

Introduced House Bill (H)

Authored by Rep. Earl Harris.

Citizen's arrests. Specifies that a person may perform a citizen's arrest only if: (1) the arrest is justified under the self-defense
statute; (2) the arrest is justified under the shoplifter or unlawful recording detention statutes; or (3) the arrest is based on a
criminal offense committed on private property in the presence of the arresting person, if the arresting person has a
contractual interest in the property or is an employee of an establishment located on the property. Makes conforming
amendments.

Senate Bill 143 — SELF DEFENSE

Introduced Senate Bill (S)

Authored by Sen. Scott Baldwin, Sen. Michael Young, Sen. Chris Garten.

Self-defense. Specifies that "reasonable force" includes the pointing of a loaded or unloaded firearm for purposes of self-
defense and arrest statutes.

Senate Bill 196 — DATA PRIVACY

Introduced Senate Bill (S)

Authored by Sen. Rodney Pol.

Data privacy. Defines "data steward". Requires the bureau of motor vehicles (bureau) to disclose certain personal information
that is not highly restricted personal information if the bureau has obtained the written consent of the person to whom the
personal information pertains, and the person requesting the information provides proof of identity and represents that the
use of the personal information will be strictly limited. Requires the bureau to designate a data steward to oversee strategic
and tactical data management for personal information collected and retained by the bureau. Makes conforming changes.
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Join NCISS/!

NCISS is the National Voice of the Investigative
and Security Professions - Your Voice in Our
Nation's Capital! NCISS is your insurance
policy protecting you at every turn.

Visit www.nciss.org/Join-NCISS

L earn More!

2022 INspi Elections

2022 is an election year for INspi an Election Committee will be formed to accept nominations for qualified
candidates as well as to oversee and administer the elections for office. Please consider serving as an
Executive Officer or Committee Member. The two-year terms of all the current officers end on December
31, 2022.

The following is an outline of deadlines for the INspi elections:

a) An Election Committee Chairperson must be appointed by the President before September 1.
b) A candidate seeking to hold office must declare their intentions to the President prior to October 1.
c¢) Nominees for office may be presented to the Election Committee until October 15.

d) The President shall provide the names of the declared candidates to the Election Committee to be
considered along with the candidates that are nominated no later than October 15.

e) The Election Committee shall review the candidates for eligibility and provide the names of the
eligible candidate to the Past Presidents Advisory Board for approval no later than November 1.

f) The Election Committee will be provided the approved eligible candidates no later than November
10 and administer and oversee the elections and ballots.

g) The Election committee is to report results to the Board of Directors and announce to the
membership.

h) The Election committee shall seek approval for any expenses for the duties required from the

Executive Council and report any expenses for reimbursement to the Treasurer not to exceed an
approved budget.
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THANK 90U FOR J0UR SUPPORTI

a

INVESTIGATORS
TOOLBOX

Invest In Your business And Invest In Yourself

Join The Future Of Networking, Learning And Data
Resource Management

WwWwWw.Investigators-toolbox.com
Use Code inspi201836 to save 10%

SPECIAL THANKS to Matthew Spaier, an INspi Member
and the founder of the Investigators Toolbox.

Matthew has sponsored and supported INspi events and
projects throughout many years. It is with assistance of
our sponsors that allow us to fulfill our mission and goals.

Thank you, Matthew and Investigators Toolbox!

Support the people that support our profession!
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2021 INspi Formed

Standards & Accreditation Committee

One of the most ambitious projects taken on by INspi in the recent years was to generate a handbook to
assist in guiding members to operate a successful investigative business. In 2020, the project was completed
with the assistance and contributions of many members and supporters of INspi. In 2021, INspi formed the
Standards & Accreditation Committee as an independent standing committee. As we reach our 50" year of
INspi, we take on another ambitious project to form an accreditation program for investigative firms.

As members, leaders and protectors of our profession, we must set the standards that measures the quality
of the services offered, enhance our profession and protect our clients and the public from abuses and
incompetence of individuals that may offer commercial investigative services. The accreditation committee
has been tasked to undertake the development of a program that will measure and document the
competency and integrity of a firm and distinguish the businesses that operate at a higher level of quality.

The program will utilize the INspi Quality Standards for Investigation Guide, published in 2020 as a
foundation guide. All members of INspi were sent a copy of the guide as a benefit to their membership.
Throughout 2020 the guide was only available in a printed version, and many investigators, attorneys and
other professionals throughout the country purchased the guide. In 2021 an E book edition was generated
and became available. It is now available free of charge to all INspi members for download via the members
log-in section of our website: www.indianainvestigators.com

It is recognized that society members are widely diverse in their businesses and operational missions, staffing
levels, funding, management resources, and day to day operations; however, certain fundamental ethical
behaviors and foundational standards apply to any investigative firm. The guide is comprehensive, relevant
and sufficiently board to accommodate a wide range of firms, including general practice firms, as well as firms
specializing in specific areas, including criminal, civil, administrative laws, business relations and personal
affairs. It was designed so it may be implemented into the operations of any firm in accordance with the
mission and unique circumstances of the respective client base for the firm.

“By forming the Standards & Accreditation Committee, INspi is continuing to demonstrate a commitment to
professionalism in the industry and a commitment to protect the public and the people of Indiana.”

Special thanks to the members and colleagues from all over the nation that have contributed and supported
this project. - If any members or INspi supporters would like to volunteer time, donate funds and other
support towards the Accreditation Project, please contact us at info@Indianalnvestigators.com INspi is a
non-profit organization looking out for the interest of Professional Investigators and Security Services, your
donations and support are appreciated.

Donations made to a specific project should be indicated as such. Please note that our website now has a
“Support & Contributions” section to allow members to contribute beyond the membership dues and allow
the general public and others to offer contributions and support. “Together we are Strong!”
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THANE 90U FOR 90UR SUPPORT/

INTEGRITY
INVESTIGATIONS =

Brandy Lord
Integrity Investigations, Inc
Granger, IN 46530
pi@piintegrity.com
(574) 288-5911
www.Integritylnvestigationsinc.com
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The Four-Year Blues

By Don C. Johnson, CLI

This is not a country song.

Every four years beginning with 2011, a bill has been filed in the Indiana General Assembly to eliminate the
licensing of private investigator firms and security guard agencies (PISG). These attempts were unsuccessful,
thanks in large part to the advocacy efforts of many of Indiana’s licensed investigators and security
professionals. In addition, the National Council of Investigative and Security Services (NCISS), our advocacy
voice in Washington, has always offered us support. Fortunately, there have always been legislators who saw the
necessity of some regulation of our sectors and the need to protect the public from unskilled and unscrupulous
actors.

Please allow a little history here. There may have been previous attempts to de-regulate our professions, but not
since 1990 when licensing was moved to the purview of the Indiana Professional Licensing Agency. In 2007, our
codes were revised and some improvements were made; for example:

e We became “Private Investigators,” not “Private Detectives” as the old codes designated us. Two separate
sections of the codes were created for PIs and SGs. Previously, under the “PD” codes we could operate as
an investigative and/or a security business. At the time, we could transfer our license to one or the other,
but had to obtain a second license for the other.

e The new codes eliminated the state licensing of employees of PISG businesses, licensing only the
business, a PI “firm” or a SG “agency.” Each business had to have a “Qualifier,” the individual who had to
demonstrate qualifications for obtaining a business license, a process we all are familiar with. Previously,
the person who applied for the business received an individual “Authorized Employee” identification
card (an “AE” card) in addition to his firm’s license and all employees had to have an AE card. This
became an administrative nightmare for the state, due to the large turnover in the guard sector.

e Security bonds were eliminated, replaced by a minimum of $100,000 professional liability insurance.
(You could obtain separate PI and SG licenses under the same certificate of insurance.)

e Out-of-state PI or SG companies could now obtain an Indiana license without having a physical presence
in Indiana. Previously, that presence was the office of an in-state licensee, who became a registered agent
of the out-of-state licensee.

Nationwide in recent years, numerous media articles, state and federal legislators, small business owners and
advocates for the under-employed have de-cried the over-regulation of trades and professions. The PISG sectors
have not been immune. In 2011 in Indiana, the governor appointed a special committee to review the licensing
of several of Indiana’s boards and commissions. The presidents of the boards whose licensing was under review
spoke before the committee, including the PISG board chairman and president. However, in the end, the
committee pushed forward a bill in the General Assembly to eliminate our licensing. Fortunately, clearer heads
prevailed. The bill died a quick death.

A subsequent attempt was made in 2015 to dismantle several boards. Once again, our voices were heard and
PISG licensing survived. However, in 2019 no special committees were established and, suddenly, we were
alerted to a bill being heard in the Indiana House to eliminate PISG licensing. With the support of a member of
the house committee, our board was not eliminated but its size was reduced from seven members to five.!
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The Four-Year Blues

(Continue)

You can do the math. If the four-year cycle continues, our board is scheduled for review (or elimination)
during the 2023 session of the General Assembly. In the current session no bills were filed which directly
impact the licensing of the PISG sectors:

1) House Bill 1060, authored by Rep. Dennis Zent, reduces the membership of three boards to five
members; the state board of dentistry, the state board of registration for professional engineers and
the Indiana board of veterinary medical examiners.

2) Senate Bill 260, authored by Sen. Blake Doriot, requires “... the professional licensing agency to
develop and maintain a system that allows an individual who is applying for an initial license or
certificate or the renewal of an existing license or certificate to become a donor of an anatomical gift.”

The deadline for the filing of bills ended on January 7t for the Senate and January 11t for the House.* Will
our licensing survive the 2023 session, when the four-year cycle rings its clarion bell? We have to be
prepared to once again face that reality.

There are private investigators and security company owners who, I expect, would easily acquiesce to de-
regulation. Most of us who have “been around awhile” would survive, although we would face new challenges
in protecting our “brand” and educating the public about our profession. Many of us continue to see the
intrinsic value of licensing, and we can easily argue that Indiana’s licensing sets only the minimum standards
for qualifying to run a PI or SG business. INSPI has always been a voice for the necessity of regulation of PI
firms and SG agencies. But in a prevailing atmosphere of de-regulation, we have to go beyond the usual
bullet points of public safety and quality assurance. We will now have to demonstrate that regulation does no
harm to the state’s efforts to increase job security and employment opportunities.

Are we ready?

Thank you to Don C. Johnson, CLI for his contribution.

Don C. Johnson, CLl is a founding member of INSPI and served as president in 1999-
2000. He is a member of NCISS and served on its board of directors for a number of
years. He currently serves as the president of the Indiana Private Investigator and
Security Guard Licensing Board. This article is penned solely in his capacity as a
Hoosier business owner, carrying both a Pl and SG license.

Trace Investigations Inc.
Bloomington, Indiana
www.Tracelnvestigations.com

Photo of Don C. Johnson
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s INspl

Indlana Society of Professional Investigators

50 YEARS OF LEADERSHIP & PROMOTING EXCELLENCE

1972 - 2022

INspi is a non-profit organization operated by volunteers and support from
our members and sponsors to fulfill our Mission.

INspi Members strive to build and assist others to build successful practices
in a constantly changing and challenging business environment. Private
sector investigators, Security Personnel and Process Servers play key roles
in facilitating justice in the American justice system, assisting with honest
ethical commerce by businesses and assisting individuals to handle
personal affairs with the individual and private manner entitled to each
individual citizen.

INspi has a goal to help and guide our members to be successful and
provide high quality standards while practicing their trade.

Become a sponsor and support the effort to enhance our profession!

Special Thanks to Ron May, CPA at Schroeder May & Associates for his assistant
and support of our organization
For more information regarding services from Schroeder May & Associates call
574.232.2727
350 Columbia PI, South Bend, IN 46601
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BUSINESS PLANNING FOR YOUR FIRM

Private Investigation File Flow Chart and Overview

Case Intake Review ACCEPT
Request Request Inform Requestor
Engagement Document
Open Casefile

PRESENT TO REQUESTOR
Provide findings & Exit
Commumication

CLOSE
Securely Store Work
Product & Casefile
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BUSINESS PLANNING FOR YOUR FIRM

Private Investigation File Flow Chart Overview

CASE INTAKE REQUEST: Handled by the Account Manager

Case intake requests are received in a variety of methods, on-line, phone, email, in person and are a result of individual and collective
sales and marketing efforts. The Account Manager assigned to the client is responsible to receive or be provided the case intake
request.

REVIEW INTAKE REQUEST: Handled by the Account Manager
The intake request is reviewed by the Account Manager to determine if the case will be Accepted, Rejected or Referred to another
agency. If the case is rejected or referred the requestor should be notified.

ACCEPT CASE: Handled by Account Manager & Administrative Support
Once the case is accepted, the Account Manager is required to collect initiating documentation or conduct an intake interview. The
following information should be retrieved to open a casefile:

1. Date and method of intake request
Date accepted and name of Account Manager that accepted the request
Requestor’s full contact and billing information
Case background information (utilize pre-printed forms if applicable)
Nature of request
Any reference numbers associated to the case by the requestor
Others authorized to receive investigative updates (paralegal, assistant etc.)
Assignment budget
Signed Engagement agreement or directives
10 Collect retainer deposit or authorize credit terms

©ENOU A BN

INITIAL SUPERVISOR REVIEW: Handled by Investigative Supervisor
The investigative supervisor to conduct preliminary review of casefile and initiate case management, record assignment, check for

any possible conflicts, assign case name relevant to assignment, issue job number or name.

PLAN INVESTIGATIVE ACTIONS: Handled by Investigative Supervisor
Review request and conduct any preliminary investigative research, generate action plan for the investigative assignment and
prioritize action points. While prioritizing the following should be considered:
1. Canthe action points be accomplished with or without delay?
2. What is the benefit to the investigation of accomplishing one assignment prior to another?
3. Isthere an investigator available for the assignment?
4. Will the assigned investigator be more effective and capable of incorporating the assignment along with another required
case assignment?
Which assignments have the most potential evidentiary value or potential loss of evidence if not accomplished within a
certain timeframe?
What deadlines apply to the assignment?
What is the proximity of the locations involved or travel requirements needed?
What resources are available and when are the resources available?
What is the budget for the investigation?
10 What is the profit value or potential profit value to the firm?

g

© N

ASSIGN INVESTIGATOR: Handled by Investigative Supervisor
After the initial review an investigator should be assigned. In determining which investigators, the supervisor needs to evaluate the
talents and traits needed for the assignment and then select the appropriate qualified investigator.
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BUSINESS PLANNING FOR YOUR FIRM

Private Investigation File Flow Chart Overview (Continued)

CONDUCT INVESTIGATION: Handled by the Assigned Investigator or Investigators
The investigation is worked according to the action plan assigned for each investigator.

UPDATE SUPERVISOR: Handled by the Assigned Investigator & Investigative Supervisor
The investigation progress should be reported to the Investigative Supervisor on a regular basis per protocols for each case file.

SUPERVISOR’S REVIEW OF PROGRESS: Handled by the Investigative Supervisor
The Investigative Supervisor to collect progress reports and organize information.

UPDATE REQUESTOR: Handled by the Investigative Supervisor or Account Manager
If needed, the requestor is to be updated by the Account Manager or Investigative Supervisor as predetermined for each casefile.

ADJUST ACTION PLAN: Handled by the Investigative Supervisor
If needed, adjust action plan with the input of the requestor, Account Manager and Assigned Investigators.

CONTINUE OR CONCLUDE INVESTIGATION: Handled by the Assigned Investigator & Investigative Supervisor

CONCLUDE ASSIGNMENT: Handled by Assigned Investigator
Once assignment is completed, all work product to be submitted to the Investigative Supervisor.

SUPERVISORY REVIEW: Handled by the Investigative Supervisor
The work product submitted should be reviewed, organized, inspected for quality, and the Account Manager should be notified of
any issues.

EXIT COMMUNICATION: Handled by Investigative Supervisor & Account Manager & Administrative Support if needed.
The work product should be organized, detailed billing prepared, and packaged per protocols for the client.

PRESENT TO REQUESTOR: Handled by Account Manager (Administrative Support if Needed)
The work product, reports and exit communication should be presented or delivered to the requestor as directed by the Account
Manager.

CLOSE: Administrative Support
Casefile to be closed and data secured.

Every investigation is like a living thing; no matter how similar to other investigations, it is unique to its own
particulars. Attempting to reduce the investigation methods to a mechanical process is difficult; a technique
that worked in one case may or may not work in another. To be collectively successful an investigator should
be able to adapt to current circumstances and overcome obstacles utilizing the available resources. However,
investigative firms must be prepared and commercially obligated to perform in the most capable and effective
manner from the initiation of a case. This is why every investigative firm should have certain basic guidelines
regardless of the number of investigators employed or the type of investigations handled.
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Special Thanks to Ron May, CPA at Schroeder May & Associates for his assistant
and support of our organization
For more information regarding services from Schroeder May & Associates call
074.232.2127
350 Columbia PI, South Bend, IN 46601

The printed edition of the 2020 INspi Quality
Standards for Investigations is still available
while supplies last. Visit the INspi website

and request your copy.

www.Indianalnvestigators.com

($49 donation to INspi)
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THANE 90U FOR 90UR SUPPORT/

Where The Pro’s Shop!

Nicole Cusanelli and James Nanos from Pl Magazine and
Pl Gear have been great supporters of INspi over the
years. They have provided Pl Magazines and door prizes
as well as support for educational meetings and
conferences. Pl Gear is where you can find professional
grade equipment for investigative and surveillance

projects. www.pigear.com

Pl Magazine is a trade publication that enhances every
professional investigator’s practice. Articles regarding
new trends and changes are published regularly. Special
thanks for highlighting INspi in several editions of the

magazine. Subscribe to Pl Magazine at: pimagazine.com

Don’t forget to mention you are an INspi member to

receive the special membership rate.

From Professional Investigator Magazine

comes

- PIMAGAZINE — THE PODCAST!

Listen each week for the latest from the world
of the Professional Investigators. Exciting
guests, new equipment, marketing tips,
software, Pl advice and more! Learn what’s
new and exciting with Pl MAGAZINE - THE

PODCAST!

Subscribe today and join our hosts & the

publishers of PI MAGAZINE - Jim Nanos and

magazine

LY, THE PODCAST

PART OF THE Pl MAGAZINE
PODCAST NETWORK
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THANE 90U FOR 10UR SUPPORT/

Throughout the years, INspi has been blessed with the contributions and support of many people and
businesses supporting the goals and mission of INspi. It is with extreme gratitude that we accept their

contributions that assist in making our organization productive. Please support the people that support our
profession!

THANK YOU!

PERSPECTIVES

Join our host, Matthew Spaier, Pl for this dynamic Podcast weekly as he dives into the perspectives of what
it takes to be a successful Private Investigator. Also, tune in and hear the perspectives of the very best minds
in the investigative community. This Podcast has topics of interest for the novice gumshoe all the way up to
the seasoned professional. You never know who's perspective will be under the magnifying glass each week.

P.l. Perspectives Podcast

ww.pi-perspectives.com or wherever you get your Podcasts

W

www. PI-PERSPECTIVES.com

Thank you to Pl-Perspectives and the Host, Matthew Spaier for offering a quality
podcast with a professional perspective to our trade. Many INspi members have
been featured on the podcast!
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Myron Magnuson

Magnus & Stark, LLC
Carmel IN 46032

myron@magnusstarkpi.com
317 935 6900
www.magnusstarkpi.com
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Investigative Support Unit, Inc.

CALL 888.733.3009

Professional Licenses
Indiana: P120700089
Mlinois: 117.001577
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2021 INspi Members

Alan Blanchard

Sentinel Investigations, LLC
Marion IN 46952
alan@sentinelinvestigations.net
616-835-5574
www.sentinelinvestigations.net

Julia Brunkel

Tri-Force INC

Mishawaka IN 46545
requests@triforceinc.com
574-259-3100

Eugene Butler

Eugene Butler, Private Investigator
Flint M1 48502
eugenebutlerpi@eugenebutler.com
810-513-0662

Chad Butts

CSI Investigative Services
Indianapolis IN 46237
chad.butts@csidetectives.com
(317) 886-7526
www.csidetectives.com

Carl Caldwell

Carl Caldwell Investigations

Elwood IN 46036-
ccaldwellinvestigations@gmail.com
765.623.6902

Russell Carmichael
Investigative Support Unit, Inc
Clearwater FL 33762
rcarmichael@isu-net.com
727-573-4500
www.investigativesupport.net

Paul Colbert

Meridian Investigative Group, Inc
St. Petersburg FL 33710
careers@migclaims.com
800-830-4022
www.migclaims.com

Michael Cook

Signature Investigations Group
Grand Rapids Ml 49505-
mcook@signatureinvestigations.com
(616) 466-4274
www.signatureinvestigations.com

John Corrona

Covert Inquiries - Investigations
Vincennes IN 47591
cii3@sbcglobal.net
8128900678
www.covertinquiries.com

Steven Crane

ACS Professional Investigations
West Bloomfield M1 48324
steve@acsinvestigations.com
(248) 363-1360
www.acsinvestigations.com

Sean Dees

Advanced Investigative Services, Inc.
Nashville, IL 62263
aisg.hug@midwestinvestigators.com
6187135145

Tyrone Edwards

Merchants Loss Prevention Services
La Porte IN 46350
tsedwar@yahoo.com

(800) 838-2941

www.merchantsbackgroundscreeners.com

Glen Elmore

Elmore & Associates
Nashville IN 47448-
eacis@sbcglobal.net

Eric Esparza

Investigative Support Unit, Inc
Chicago, IL

ll@isu-net.com

888.733.3009 ext 801
www.lnvestigativeSupport.NET
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Troy Fleming
Lytal, Reiter, Smith, lvey & Fronrath
West Palm Beach FL 33401

tfleming@foryourrights.com
540-529-0411
www.foryourrights.com

Madison Gabbard

Integrity Investigations, Inc

South Bend IN 46660
mg@piintegrity.com

(574) 288-5911
www.integrityinvestigationsinc.com

CHERYL GELNAK

CG Miller Investigations LLC
LIVONIA M| 48154
cgelnak@twmi.rr.com
7348129055

George Gergis

Investigative Support Unit, Inc.
South Bend IN 46680
ggergis@isu-net.com
574.292.5171
www.InvestigativeSupport.NET

Roger Getz

Getz Investigations, Inc
Valparaiso IN 46385-
roger@getzinvestigations.com
(219) 763-2379
www.getzinvestigations.com

Timothy Gilbert
Koda Group Inc
Livonia MI 48152
info@koda-is.com
2489142861
www.Koda-is.com

Raymond Gillis

Delta Group

Buford GA 30518
rgillis@deltagroup.net
800-329-4143
www.deltagroup.net

Jonathan Girard

ELITE INVESTIGATIONS, INC
Las Vegas NV 89123
Jong@eliteinvestigations.com
702-897-8473
WWW.Eliteinvestigations.com

Dean Gluth

The Debugging Experts
Schaumburg IL 60168-1175
dean@thedebuggingexperts.com
(847) 301-1475
www.thedebuggingexperts.com

Kitty Hailey

Kitty Hailey Investigations
Philadelphia PA 19147
kittycli@aol.com
215-574-8127
www.kittyhailey.com

Jerry Hardesty

Hardesty Private Investigations
Brighton M1 48116
hardesty@hardestypi.com
8005950830
www.hardestypi.com

Christine Hurley, RETIRED
Indianapolis IN 46202-3702

Michael Jenkins

JM Jenkins Investigations

LaPorte IN 46350
mike@jmjenkinsinvestigations.com
219.508.6347
www.jmjenkinsinvestigations.com

Don Johnson

Trace Investigations, Inc
Bloomington IN 47402-2603
don@traceinvestigations.com
(812) 334-8857
www.traceinvestigations.com
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Rebecca Johnson

Trace Investigations, Inc
Bloomington IN 47402-2603
info@traceinvestigations.com
(812) 334-8857

William Kates

Kates Detective & Security, Inc
Chicago IL 60620-
bkates@katesdetectiveagency.com
(773) 436-3788
www.katesdetectiveagency.com

Michael Kenney

Obsurve, LLC

Nashville TN 37217
MichaelKenneyPl@gmail.com
8443007800

Francie Koehler

Special Circumstances

Oakland CA 94607
francie@specialcircumstancespi.com
510-815-9541
www.specialcircumstancespi.com

Lewis LaMaster

Sentry 22 Investigations Security Group, Inc.
Scottsburg IN 47170-
sentry22@voyager.net

(812) 752-6386

Thomas Lauth

Lauth Investigations International, Inc
Indianapolis IN 46204
tlauth.investigations@gmail.com
3179511100
www.lauthinvestigations.com

Patrick London

Professional Security and Investigations, LLC
Mishawaka IN 46545

plondon@psillc.net

(574) 213-3670

Brandy Lord

Integrity Investigations, Inc
Granger IN 46530
pi@piintegrity.com

(574) 288-5911
www.integrityinvestigationsinc.com

Mark Mabrey

Mark C. Mabrey & Associates, Inc.
Evansville IN 47730-3032
mcmpi@aol.com

(812) 490-5291

Myron Magnuson

Magnus & Stark, LLC

Carmel IN 46032
myron@magnusstarkpi.com
317 935 6900
www.magnusstarkpi.com

Casey Major, RETIRED
Certified Crime Scene Tech
South Bend IN 46628-
cmajor1950@gmail.com
(574) 291-4460

Jose Marin

Specialized Investigations Consultants
Miami Lakes FL 33016
jmarin@sinvestigations.com
7863326300
www.sinvestigations.com

Jack Marshall

Marshall's Investigation Agency, LLC
Winona Lake IN 46590
pijacklmarshalle4@gmail.com
765-517-1707

Jose Mayol

Mayol and Associate

Lake Station IN 46405
jemayol@mayolandassoc.com
2197716479
www.Mayolandassoc.com

Kevin McClain

Kevin W McClain Investigations, Ltd
Centralia IL 62801-
mcclainpi@gmail.com

(877) 532-1152
www.mcclaininvestigations.com
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Kathryn Meyer

Investigative Support Unit, Inc
South Bend IN 46680
kmeyer@isu-net.com
888.733.3009 ext 601

www.InvestigativeSupport.NET

Peggy Morningstar

Getz Investigations

Valparaiso IN 46385
roger@getzinvestigations.com
219.763.2379
www.getzinvestigations.com

David Myers

D.L. MYERS & ASSOCIATES, LLC
Greenwood IN 46143
dmyers@myerspi.com
317-787-7355
www.myerspi.com

Raymond Myszak, RETIRED
Merrillville IN 46410-
staray@aol.com

(219) 794-5241

Alex Parra

Justice Investigations & Protective Services, LLC
Melrose Park IL 60164

alexprr@yahoo.com

312.402.0211
www.JusticelnvestigationsLLC.com

Brandon Perron

Investigative Support Specialist, Inc.
Stuart FL 34994
investigator.perron@gmail.com
772-288-1485
Www.investigation.us.com

Yada Phillips

Phillips Private Investigations & Consul
ROMULUS MI 48174
yphillips@ppicfirm.com

7347883819

Gene
Plummer, RETIRED
Straughn IN 47387

Howard Radde

Radde Investigative & Security Agency, Inc
South Bend IN 46615
steve@Raddepi.com

(574) 234-9091

www.webustbadguys.biz

Jake Radde

Radde Investigative & Security Agency, Inc.
South Bend IN 46615

jake@raddepi.com

(574) 234-9091

www.webustbadguys.biz

Russell Radtke

Spoons, Inc

Valparaiso IN 46384-
spoonsinc@yahoo.com
(219) 688-6677

David Ratkovich

ETS Intelligence, LLC
Schaumburg IL 60194
dratkovich@etsintelligence.com
(847) 886-2455
www.etsintelligence.com

Kimberly Ridding

Legwork Investigations

Zionsville IN 46077
kridding@legworkinvestigations.com
317-973-1007
www.legworkinvestigations.com

Jack Sandlin

JS Consulting, Inc
Indianapolis IN 46247
jack@indypi.com
(317) 780-0883
www.indypi.com

Laura Schook

Ethical Investigations LLC

Floyds Knobs IN 47119
Ethicallnvestigationsllc@gmail.com
5026410747
www.EthicalinvestigationsLLC.com
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Vernon Schwartz
Archer Investigations
Newburgh IN 47629
archerinv@myevv.net
812.853.5988

www.archerinv.com

Leslie Sebring

USA Inc

Indianapolis IN 46226
usalws@aol.com
317-254-8721

David Shelton

Illiana Investigations
Vincennes IN 47591-
shelton9pi@yahoo.com

(812) 887-2957
www.illianainvestigations.com

Kenneth Shelton

Shelton Investigations LLC
Angola IN 46703
info@sheltoninvestigations.com
(260) 665-6050
www.sheltoninvestigations.com

David Shimp
TRUSTIN

Indianapolis IN 46204
shimpd@yahoo.com
(317)440-8672

Tina Skirvin

Trace Investigations, Inc.
Bloomington IN 47404
tina@traceinvestigations.com
(812) 334-8857
www.traceinvestigations.com

Jack Smith

Smith & Smith Investigations
Greencastle IN 46135
jasmithpi@aol.com

7657396440
www.smith-smithinvestigations.com

William Sowders

WDS Investigations, Inc.
Taylor MI 48180
findout@wdspi.com
1-877-719-3774
www.wdspi.com

Matthew Spaier

Satellite Investigations
Bronx NY 10458
matthews@satellitepi.com
718.701.2615
www.satellitepi.com

Andrew Steele

Peak Surveillance, LLC
Valparaiso IN 46383
asteele@peaksurveillance.com
2193863146
www.peaksurveillance.com

Brian Sweeney

Matrix Investigations & Consulting, Inc.
Cincinnati OH 45230
bsweeney@matrixinv.com

(513) 351-1222

www.matrixinv.com

Ronald Swets

SLS Private Investigators LLC
St John IN 46373
ronaldscottswets@yahoo.com
12198959647
www.swetsk9services.com

Guy Tolomoe

Insight Investigations Inc
Media PA 19063
gtolomeo@insightco.com
610.543.7400

Isabella Tripp

Trustin

Indianapolis IN 46204
Isa.tripp@gmail.com
217-693-1312
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Joshua Utrup

Infoquest Information Services
Columbus OH 43220
jutrup@infoquestinv.com
800-761-0592
www.infoquestinv.com

Kevin Whaley

The Campbell Group

Caledonia M1 49316
kwhaley@thecampbellgrp.com
616.541.1435
www.thecampbellgrp.com

David Williams

DCW & Associates
Huntington Beach CA 92647
dwilliams@dcwpi.com
7148920442

www.dcwpi.com

Allen Wolak

A.R.Wolak Investigations
Hobart IN 46342
wolakpi219@gmail.com
2199639509

Sheila Wysocki

Without Warning Private Investigation LLC

Brentwood TN 37027
scrappymoms@gmail.com
888-599-0008
www.sheilawysocki.com
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INspi is a non-profit organization operated by volunteers and support from our members and sponsors with
the goal to help and guide our members to be successful and provide high quality standards while practicing
their trade.

Become a sponsor and support the effort to enhance our profession!

Visit the “Become A Sponsor Page” on the INspi Website
www.Indianalnvestigators.com

INDIVIDUAL SUPPORT

Contribute and support our efforts: CLICK HERE

CORPORATE & BUSINESS SPONSORS

INspi has generated the below opportunities for basic corporate sponsors; however, unique opportunities
may be sought by contacting us at info@indianainvestigators.com

Below is a list of our basic sponsorship opportunities. Once payment is completed, please email your
business information, logo and ads. A representative from our management or board will assist and
arranging the presentation of your materials.

LEVEL 1 Corporate Sponsor $250 annual contribution
Become a LEVEL 1 Corporate Sponsor: CLICK HERE LEVEL 1

LEVEL 2 Corporate Sponsor $500 annual contribution
Become a LEVEL 2 Corporate Sponsor: CLICK HERE LEVEL 2

LEVEL 3 Corporate Sponsor $1,000 annual contribution
Become a LEVEL 3 Corporate Sponsor: CLICK HERE LEVEL 3

ANNUAL REPORT HALF PAGE AD $50: Click Here % Page AD
ANNUAL REPORT FULL PAGE AD S$75: Click Here Page AD
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Opportunities for Corporate Sponsors

LEVEL 1:

1) Company Logo & Announcement on Website- Supporter Page

2) Full Page Ad in Annual Report (1)

3) Admission to All INspi Board Meetings & Conferences (1)

4) Announcement of support and logo on conference materials
LEVEL 2:

1) Company Logo & Announcement on Website -Supporter Page

2) Company Logo & Announcement on Website — Home Page

3) Affiliate Membership (1)

4) Full Page Ad in Annual Report (1)

5) Admission to All INspi Board Meetings & Conferences (1)

6) Vendor Table at INspi Conferences (1)

7) Announcement of support and logo on conference materials

8) Monthly emails announcements of support to all members and subscribers
LEVEL 3:

1) Company Logo & Announcement on Website -Supporter Page

2) Company Logo & Announcement on Website — Home Page

3) Affiliate Membership (2)

4) Full Page Ad in Annual Report (2)

5) Half Page Ad in Annual Report (1)

6) Admission to All INspi Board Meetings & Conferences (2)

7) Vendor Table at INspi Conferences (1) with preference

8) Announcement of support and logo on conference materials

9) Weekly emails announcements of support to all members and subscribers

THANK YOU FOR GENEROUS CONTRIBUTIONS TOWARDS OUR MISSION
“Together We Are Strong”
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Become a Supporter and Sp

By supporting INspi you have shown a commitment to the value of our profession.

“Together We Are Strong!”

Thank You!

Support the ones that support our profession!

THANK 70U FOR 90UR SUPFORT/

PERSPECTIVES

Join our host, Matthew Spaier, Pl for this dynamic Podcast weekly as he dives into the perspectives of what
it takes to be a successful Private Investigator. Also, tune in and hear the perspectives of the very best minds
in the investigative community. This Podcast has topics of interest for the novice gumshoe all the way up to
the seasoned professional. You never know who's perspective will be under the magnifying glass each week.

P.l. Perspectives Podcast

Www.pi-perspectives.com or wherever you get your Podcasts
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INspi Code of Ethics & Conduct

PREAMBLE

The Indiana Society of Professional Investigators hereby states that a member should at all times exhibit high
professional standards, and should protect and further his or her client’s interest and confidentiality, in a
manner consistent with all applicable laws and circumstances. It should be the intention of every member to
deal honestly, justly and courteously with all, and to practice his or her profession according to this Code of
Ethics.

PROFESSIONAL RELATIONS

Section 1. Each member of the society will cooperate with other investigators and related professionals, and by
the exchange of information and experience promote the welfare of his or her profession in all matters not in
conflict with the member’s relationship with a client or employer.

Section 2. A member will not advertise his or her services in a manner which would be deemed unprofessional
or inappropriate by his or her peers, or in a dramatic, misleading, or exaggerated fashion. A member will not
engage in conduct which would bring discredit, dishonor, or injury to the dignity and honor of his or her
profession, or to this society.

RELATIONS WITH CLIENTS AND THE PUBLIC

Section 3. Upon request, the member will give to each client a full explanation of the work to be performed,
rates and fees to be charged, and reports to be rendered.

Section 4. The member will preserve the confidentiality of the client or employer and the client’s or employer’s
interests unless directed otherwise by the client or employer, or unless under a specific order of legal authority.
Section 5. The member will make all reporting based upon truth and fact and will offer honest opinions and
conclusions based thereon.

Section 6. The member will conduct all aspects of his or her business within the bounds of legal, moral, and
ethical considerations.

Section 7. The member will not accept his assignment or employment if a personal or professional conflict of
interest lies therein.

Section 8. The member will not utilize techniques, equipment, or devices which might threaten the life, limb or
safety of another.

Section 9. The member will strive to improve as a professional, to respect the individual rights of others and to
insure the same of those under his or her employ, or in his or her sphere of influence.

RELATIONS WITH INVESTIGATORS AND OTHERS

Section 10. The member will participate in continuing education as may be directed by the Board of Directors.
Section 11. The member will not directly or indirectly injure the professional or personal reputation or business
opportunities of another member. If a member believes that another member is guilty of unethical conduct,
illegal activity or unfair practice or designs, the member will present the information to the proper authority or
body for action.

Section 12. The member will not criticize another member’s work or business practices except in the proper
forum for technical discussion and criticism.

Section 13. The member will not compete illegally with another member in the solicitation of work.

Section 14. A member will not engage in the unauthorized practice of law.

Section 15. A member will not solicit clientele for any attorney.
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CONTINUING EDUCATION MADE VIRTUAL

Like almost every organization in the world the 2021 pandemic generated some changes with
event scheduling. Some educational events in the planning were derailed; however, thanks
to technology and partners our society’s mission to provide quality professional development
and education did not stop, it continued on a virtual track.

P.E.A.C.E. Investigative Interviewing On-Line Training Program
Made Available to INspi Members

INspi partnered with the experts at Forensic Interview Solutions, the Leading Global
Provider of P.E.A.C.E. Investigative Interviewing scenario-based training courses, to
bring our members certification training in the P.E.A.C.E. Interviewing Method.

The P.E.A.C.E. framework embodies the drive to ETHICAL fact finding using
scientifically endorsed interview methods. Link to sign up for the course available on
the INspi Website www.Indianalnvestigator.com
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THANE 90U FOR 90UR SUPPORT!

INspi has been blessed with the contributions and support of many people and businesses supporting the
goals and mission of INspi. It is with extreme gratitude that we accept their contributions that assist in
making our organization productive. Please support the people that support our profession!

THANK YOU!

GODOY

MEDICAL FORENSICS
s INCORPORATED

Tara M. Godoy, BSN RN CFN LNC

Godoy Medical Forensics, Inc.

www.GodoyMedical.net

www.Strangulationexpert.com

Call: (925) 425-7182 Email:Tara@GodoyMedical.net

Godoy’s unique background in working with both criminal and civil attorneys
gives your team a perspective that you will not find anywhere else.
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THANE 90U FOR 10UR SUPPORT/

INspi has been blessed with the contributions and support of many people and businesses supporting
the goals and mission of INspi. It is with extreme gratitude that we accept their contributions that assist
in making our organization productive. Please support the people that support our profession!

THANK YOU!

FORENSIC
INTERWVIEW

SOLUUTHOMNS

Forensic Interview Solutions Mission

“To provide scientifically based, ethical investigative interviewing
scenario-based training courses to organizations empowering them to
protect themselves, their customers, and communities from risk.”

Training providers for the P.E.A.C.E. Investigative Interview Method

The P.E.A.C.E. framework embodies the drive to ETHICAL fact finding
using scientifically endorsed interview methods.

TO BE THE BEST INVESTIGATIVE INTERVIEWER YOU CAN BE!

Video description of the course: Click Here for Video

WEBSITE: www.fis-international.com
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CONTINUING EDUCATION MADE VIRTUAL

In February of 2021 INspi partnered with NALI to bring our members virtual training and offered 6 hours of
CEU. The relationship continues into 2022 with more quality training scheduled virtually in February of 2022.

2022 CONTINUING EDUCATION
AND TRAINING

"Advancing Investigations in a
Technological World"
Virtual On-Line Video Conference
by N.A.L.I.

Friday, February 11, 2022

6.0 hours CEU Credits

REGISTER NOW-CLICK HERE

An educational program designed to give
investigators an advantage in dealing with the
everchanging technological challenges of
investigating and gathering information.
INspi working with the National Association of
Legal Investigators arranged a special discounted
rate for this national on-line virtual conference.
To access Registration FOrm: REGISTER NOW-CLICK HERE
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AFFILIATE ORGANIZATIONS

MCPI: The Michigan Council of Professional Investigators is an organizational network of
investigators from across the State of Michigan founded on integrity, professionalism and high
industry standards. The organization strives to provide investigators with education, legislative
support, business opportunities, and synergistic forums to gather and exchange ideas. The MCPI
members maintain the highest standard of ethics and confidentiality to promote trust and
support amongst their clients and colleagues.

INspi and MCPI have a long history of cooperation and work in conjunction to provide members
of both association with educational opportunities and support. Many professionals in Michigan
are members of INspi as many Indiana Professionals are members of MCPI. The cooperative
relationship has been a mutual benefit to our respective state associations and a great benefit
to our profession.

When considering investigative
services in Michigan, first consider the

members of MCPI.

www.mcpihome.com
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AFFILIATE ORGANIZATIONS

NCISS: The National Council of Investigation and Security Services is a legislative action organization
protecting the interest of investigative and security professionals. Many INspi members are members of
NCISS. Joining NCISS is considered the minimum that a professional can do at the national level to assist in
protecting and promoting our profession. INspi encourages all members to consider joining NCISS and
contributing to their mission, which is also our cause.

"YOU NEED BOTH HALVES"™

Ffor thhhe B ESS1

LEGISLATIVE PROTECTION

2nd Half
Member of
Nati’l Council Investigation
& Security Services

1st Half
NMember of
State Association

Many of your state association leaders
have the 2nd half.

PROTECT YOUR BUSINESS!?

JOIN TODAY

Join NCISS!

NCISS is the National Voice of the Investigative
and Security Professions - Your Voice in Our
Nation's Capital! NCISS is your insurance
policy protecting you at every turn.

Visit www.nciss.org/Join-NCISS

Learn Movre!

INspi 2021 Annual Report Edition- Page 48



AFFILIATE ORGANIZATIONS

PAWLI: The Professional Association of Wisconsin Licensed Investigators an organizational
network of investigators from across the State of Wisconsin that offer many professional
training and educational opportunities. With a recent joint agreement between INspi and the
leadership of PAWLI, members of INspi can benefit from the PAWLI training opportunities at
the discounted rate offered to the PAWLI Members. We look forward to a long cooperative

relationship with the organizations.

PROFESSIONAL ASSOCIATION
OF
WISCONSIN LICENSED INVESTIGATORS

PAWLI has arranged a training and education conference for
March 24 & 25, 2022 in Stevens Point, Wisconsin.

All INspi members are eligible to attend at the local

PAWLI Member discounted rate.

Detailed information available at www.PAWLI.COM
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NATIONAL IMPACT

In review of the INspi members list one can see several members that practice throughout
the neighboring states and throughout the corners of our nation. It is refreshing to note
the number of investigators not only committed to the profession but committed to such a
level to participate and support our society. Many times, as an Indiana firm when seeking
qualified people to assist with casework outside the state, the first resources checked is the
INspi membership list.

On the occasions, that a need to hire an out of state investigator arises, as a prerequisite a
request for that investigator to become an INspi member is made. This should not be an
exception, but the norm. An out of state investigator working an Indiana based case
agreeing to the professional oversight of an Indiana civilian authority is the minimum
commitment that can be demanded.

Having a national reach and impact is a great benefit to INspi and Indiana. Resources and
assistance are offered to members on a regular basis; information regarding trends
throughout the nation are shared; educational programs and conferences are made
available at reduced rates throughout the nation; legislative research and assistance is
shared. It is encouraged that all members ensure that every investigator in their firmis a
member of INspi and follows the ethical code of conduct required of INspi members, as
well as when working with other investigators to seek INspi members, demand Indiana
based investigators be INspi members, and request that all out of state investigators be
members of our society. This is the simplest most efficient method to ensure that one is
working with an investigator committed to our profession and to their practice.
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NATIONAL IMPACT

When it comes to finding assistance and resources throughout the United States, INspi
members may not need to look any further than the INspi Membership Directory List.

Indiana is known as the “Crossroads of America” and our members encompass the country
from one corner to the next. Thank you all for your commitment to our profession,

yourselves and INspi.

OUT OF STATE MEMBERS BY STATE

CALIFORNIA

Francie Koehler

Special Circumstances

Oakland CA 94607
francie@specialcircumstancespi.com
510-815-9541
www.specialcircumstancespi.com

David Williams

DCW & Associates
Huntington Beach CA 92647
dwilliams@dcwpi.com
7148920442

www.dcwpi.com

FLORIDA

Russell Carmichael
Investigative Support Unit, Inc
Clearwater FL 33762
rcarmichael@isu-net.com
727-573-4500
www.investigativesupport.net

Paul Colbert

Meridian Investigative Group, Inc
St. Petersburg FL 33710
careers@migclaims.com
800-830-4022
www.migclaims.com

Troy Fleming

Lytal, Reiter, Smith, Ivey & Fronrath
West Palm Beach FL 33401
tfleming@foryourrights.com
540-529-0411
www.foryourrights.com

FLORIDA (cont.)

Jose Marin

Specialized Investigations Consultants
Miami Lakes FL 33016
jmarin@sinvestigations.com
7863326300
www.sinvestigations.com

Brandon Perron

Investigative Support Specialist, Inc.
Stuart FL 34994
investigator.perron@gmail.com
772-288-1485
www.investigation.us.com

GEORGIA

Raymond Gillis

Delta Group

Buford GA 30518
rgillis@deltagroup.net
800-329-4143
www.deltagroup.net

MICHIGAN

Eugene Butler, Private Investigator
Flint M1 48502
eugenebutlerpi@eugenebutler.com
810-513-0662

Michael Cook

Signature Investigations Group
Grand Rapids MI 49505-
mcook@signatureinvestigations.com
(616) 466-4274
www.signatureinvestigations.com

MICHIGAN (cont.)

Steven Crane

ACS Professional Investigations
West Bloomfield M| 48324
steve@acsinvestigations.com
(248) 363-1360
www.acsinvestigations.com

CHERYL GELNAK

CG Miller Investigations LLC
LIVONIA MI 48154
cgelnak@twmi.rr.com
7348129055

Timothy Gilbert
Koda Group Inc
Livonia MI 48152
info@koda-is.com
2489142861
www.Koda-is.com

Jerry Hardesty

Hardesty Private Investigations
Brighton M1 48116
hardesty@hardestypi.com
8005950830
www.hardestypi.com

Yada Phillips

Phillips Private Investigations & Consul
ROMULUS MI 48174
yphillips@ppicfirm.com

7347883819
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ILLINOIS

Sean Dees

Advanced Investigative Services, Inc.
Nashville, IL 62263
aisg.hug@midwestinvestigators.com
6187135145

Eric Esparza

Investigative Support Unit, Inc
Chicago, IL

ll@isu-net.com

888.733.3009 ext 801
www.lnvestigativeSupport.NET

Dean Gluth

The Debugging Experts
Schaumburg IL 60168-1175
dean@thedebuggingexperts.com
(847) 301-1475
www.thedebuggingexperts.com

William Kates

Kates Detective & Security, Inc
Chicago IL 60620-
bkates@katesdetectiveagency.com
(773) 436-3788
www.katesdetectiveagency.com

Kevin McClain

Kevin W McClain Investigations, Ltd
Centralia IL 62801-
mcclainpi@gmail.com

(877) 532-1152
www.mcclaininvestigations.com

Alex Parra

Justice Investigations &

Protective Services, LLC

Melrose Park IL 60164
alexprr@yahoo.com

312.402.0211
www.JusticelnvestigationsLLC.com

David Ratkovich

ETS Intelligence, LLC
Schaumburg IL 60194
dratkovich@etsintelligence.com
(847) 886-2455
www.etsintelligence.com

NEVADA

Jonathan Girard

ELITE INVESTIGATIONS, INC
Las Vegas NV 89123
Jong@eliteinvestigations.com
702-897-8473
WWW.Eliteinvestigations.com

NEW YORK

Matthew Spaier

Satellite Investigations
Bronx NY 10458
matthews@satellitepi.com
718.701.2615
www.satellitepi.com

OHIO
Brian Sweeney

Matrix Investigations & Consulting, Inc.

Cincinnati OH 45230
bsweeney@matrixinv.com
(513) 351-1222
www.matrixinv.com

Joshua Utrup

Infoquest Information Services
Columbus OH 43220
jutrup@infoquestinv.com
800-761-0592
www.infoquestinv.com

PENNSYLVANIA

Kitty Hailey

Kitty Hailey Investigations
Philadelphia PA 19147
kittycli@aol.com
215-574-8127
www.kittyhailey.com

Guy Tolomoe

Insight Investigations Inc
Media PA 19063
gtolomeo@insightco.com
610.543.7400

TENNESSEE

Michael Kenney

Obsurve, LLC

Nashville TN 37217
MichaelKenneyPl@gmail.com
8443007800

Sheila Wysocki

Without Warning Private Investigation

Brentwood TN 37027
scrappymoms@gmail.com
888-599-0008
www.sheilawysocki.com

THANK YOU ALL FOR

YOUR
SUPPORT
&
COMMITMENT

“Together We Are Strong

()2 INspl

lndlana Society of Professional Investigators

50 YEARS OF LEADERSHIP & PROMOTING EXCELLENCE

1972 - 2022
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INspi E-Mail List-Serve

INspi over the last decade has had an Electronic List-Serve that is available to all members. This useful
tool allows members to seek advice, assistance, make announcements and receive information in an
effective method right from our emails on our computers, smart phones and tablets. The value of the
information shared on the listserv sometimes far surpasses the cost of the membership dues.

The email address to send emails to the list-serve is Indiana-investigators@googlegroups.com ; the
invitation to participate was also sent to the members from that email address.

INspi would like all members to make sure that they are receiving emails from the listserv group and all
have access to post information as needed. If any members don’t have access to the new listserv, please
let us know by sending an email to info@indianainvestigators.com along with a request to join the
listserv group; an invitation will be sent within 72 hours of the request.

One must be a member of INspi to be eligible to participate on the listserv discussions. They’re also some
simple rules to follow:

e Professional Conduct Only (keep in mind the ethics and code of conduct expected by an INspi
Member).

e The listservis NOT a moderated list — if needed, individuals may be notified and moderated.
e ALWAYS use a signature block — it is your networking card.
e No personal attacks, flaming or unwarranted criticism.

e If something is found to be objectionable, please email info@indianainvestigators.com to report.

INs

Indiana Society of Professional Investigators
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MEMBERSHIP FOR 2022

In 2021, INspi evaluated the membership classes and requirements and expanded membership
opportunities per the mission and goals of our society. With the change INspi membership categories
went from four classes to seven classes. All professionals owning or employed for an investigative firm,
security agency or process server company are now eligible for membership.

There is now no reason why any professional investigator, security professional or process server
cannot express their commitment to their profession and their personal development, as well as share
in the benefits and support of our Society.

Apply today: JOIN INspi — Click Here!

INspi Classes of Membership

PRINCIPAL MEMBER: (Must by the license holder for a valid Investigative Firm or Security Guard
Agency within the State of Indiana)

To become a Principal Member, the applicant must be a valid license holder for a Private Investigative
Firm License or a valid license holder for a Security Guard Agency License issued by the State of
Indiana. Only a Principal Member may vote on the society’s business, and the society will maintain a one
Principal - one vote policy. A Principal member will be accorded full rights of membership in the society
in addition to the right to vote, and including but not limited to, the right to hold elected office and to serve
in any appointed position.

AFFILIATE MEMBER: (Must be a principal licensee duly licensed by a licensing authority outside the
state of Indiana and not a license holder in the state of Indiana)

To become Affiliate Member, the applicant must be a principal licensee duly licensed by the licensing
authority of another state or territory, and not licensed in the state of Indiana. An affiliate member will be
accorded full rights of membership, except the right to vote and hold office. - Affiliate membership is also
available to others not otherwise eligible, yet who share the aims and principles of the society and is
approved by the executives.

ASSOCIATE MEMBER: (An employee of any Principal or Affiliate Member)

To become an Associate Member, one must be an employee of a state licensee Principal Member or the
employee of an out of state licensee Affiliate member. An Associate member will be accorded full rights
of membership, except the right to vote and hold office. An Associate membership will be valid only
during the term said member is regularly employed by a Principal or Affiliate member of the society.
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MEMBERSHIP FOR 2022

INspi Classes of Membership (continue

ASSOCIATE INVESTIGATOR MEMBER: (An investigator employed by an investigative firm in which the
licensee of the investigative firm does not hold membership)

To become an Associate Investigator Member, one must be an employee of a state licensee or an
employee of an out of state licensee in which the principal licensee holder is not a member of the
society. The Associate Investigator member will be accorded full rights of membership, except the right
to vote and hold office.

ASSOCIATE SECURITY PROFESSIONAL MEMBER: (A security professional employed by a Security
Guard Agency in which the licensee of the Security Guard Agency does not hold membership)

To become an Associate Security Professional Member, one must be an employee of a state licensee
or an employee of an out of state licensee in which the principal licensee holder is not a member of the
society. The Associate Security Professional member will be accorded full rights of membership,
except the right to vote and hold office.

ASSOCIATE PROCESS SERVER MEMBER: (A Process Server that is employed by a firm in which the
licensee of the firm does not hold membership)

To become an Associate Process Server Member, one must be an employee of a state licensee or an
employee of an out of state licensee in which the principal licensee holder is not a member of the
society. The Associate Process Servicer Member will be accorded full rights of membership, except the
right to vote and hold office. (If the state in which the process server is employed doesn’t require
licensing, the membership will be considered)

LIFE MEMBER: (Any Principal Member is eligible for Life Membership)

Any Principal Member of the society is eligible for Life membership upon payment of the proper dues. A
Life member will receive special recognition from the society, in a manner determined by the Executive
Council, and will be accorded full rights of Principal membership.

DISQUALIFICATIONS:

If a member is convicted of a felony offense, a misdemeanor offense involving moral turpitude or
sanctioned by a governing regulatory agency or licensing board from the member’s state, his/her
membership within the society may be revoked for cause. No person who applies for membership in
the society and who has been convicted of a felony offense or a misdemeanor offense which involves
moral turpitude shall be confirmed for membership.
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™

RE

RESPONSE

I founded READI Response with a dream... to take 21st century technology and bolster
that with tried and proven field investigative techniques.

As a result of this vision we have created the READI Response mobile app, connecting
investigators nationwide through mobile technology. This concept has revolutionized the
professional investigative industry.” -Kevin Mcclain, CEO

Learn more by visiting: www.ReadiResponse.com

INspi is a non-profit organization that is managed by volunteers and is funded by
membership dues, sponsorships and donations. It is not an organization designed to provide
individual commercial benefit to specific businesses. We are composed of dedicated
professionals that work hard to develop an environment allowing us all to practice and
enhance our skills for the benefit of our trade and citizens of Indiana.

www.lndianalnvestigators.com
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SPECIAL THANKS

SPECIAL THANKS to the contributors and supporters of the INspi ANNUAL REPORT!

George Gergis

Investigative Support Unit, Inc.

PO BOX 10231

South Bend, IN 46680
ggergis@isu-net.com

574.292.5171
http://www.InvestigativeSupport.NET

Dean Gluth

The Debugging Experts

Schaumburg, IL
dean@thedebuggingexperts.com
(847) 301-1475
http://www.thedebuggingexperts.com

Don C. Johnson

Trace Investigations, Inc
Bloomington, IN
don@traceinvestigations.com

(812) 334-8857
http://www.traceinvestigations.com

Myron Magnuson

Magnus & Stark, LLC
Carmel IN 46032
myron@magnusstarkpi.com
317 935 6900
www.magnusstarkpi.com

Matthew Spaier

Satellite Investigations
Bronx, NY 10458
matthews@satellitepi.com
718.701.2615
http://www.satellitepi.com

Brandy Lord, CCDI

Integrity Investigations, Inc

Granger, IN 46530

pi@piintegrity.com

(574) 288-5911
http://www.Integritylnvestigationsinc.com

Kevin Whaley

The Campbell Group

Caledonia, MI 49316
kwhaley@thecampbellgrp.com
616.541.1435
http://www.thecampbellgrp.com

Kevin McClain

Kevin W McClain Investigations, Ltd
Centralia IL 62801-
mcclainpi@gmail.com

(877) 532-1152
www.mcclaininvestigations.com
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IN s

Indiana Society of Professional Investigators

The Professionals Who Provide Solutions

50710 Princess Way, 300
Granger, IN 46530
(574) 288-5911
Email:
indianainvestigators.com

Website:
www.Indianalnvestigators.com

INspi is a Non-Profit Organization
|
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